What's Happening
a newsletter for the employees of Maine Medical Center
Vol. 22, No. 24

November 20, 1991

Corporators added to
MMC Foundation Board

MMC Board elects
trustees, officers

The Board of Corporators of the Maine
Medical Center Foundation elected new
members at its October 16 annual meeting.
They are: Larry Anderson, M.D., Attending
Physician, MMC; Richard D. Aronson, President, Century Tire Co.; Maryann Arsenault,
Exec. Director, Visiting Nurse Services of
Southern Maine; Suzanne Austin, President,
J. Weston Walch Publishing; James Baker,
Vice President, Finance and Treasurer, Guy
Gannett Publishing Co.; Meg Baxter, Exec.
Director, United Way; The Honorable Roland
Beaudoin, Maine District Court; Norman
Brackett, Senior Vice President and Chief
Accounting Officer, Hannaford Brothers.
William Cannan, President, Casco Bank;
Chief Judge Susan Calkins, Maine District

John R. DiMatteo has been elected
Chairman of the Board of Trustees at Maine
Medical Center. In other action at its October
16 meeting, the hospital's governing body
elected James F. Orr, III, as Vice Chairman
and re-elected Owen W. Wells, Esq., as Vice
Chairman, Donald L. McDowell as President,
Treasurer and Registered Agent, and John D.
Duncan as Secretary. The Board also elected
Kaye Flanagan and Donald E. Quigley, Esq.,
Vice President and General Counsel, as
Assistant Secretaries.
New trustees elected to four-year terms
on the Board were Newell A. Augur, Jr.,
M.D., John M. Daigle, and M. Anne Szostak.
Re-elected to the Board were Bridget Healy
and Wayne C. McGarvey.
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Advance directives help
patients communicate wishes
Have you ever thought just how far you
would want your doctor to go in providing
life-sustaining medical treatment if you became so seriously ill or injured that you were
near death and unable to communicate with
your caregivers?
This winter, hospitals, doctors, home
health agencies, and long-term care facilities
all across the state are teaming up with many
other organizations in an effort to help Maine
people understand how to communicate their
wishes today to those who may sometime in
the future become involved in their medical
care.
The focus of this effort-organized
by the
Maine Hospital Association-will
be on pro-

viding Maine people easy-to-understand
information about advance directives such as
living wills and healthcare powers of attorney-documents
meant to help people
clearly communicate their wishes to their
doctors and to others.
These materials were developed by the
Maine Hospital Association's Advance Directives Task Force, chaired by Maine Medical
Center Vice President and General Counsel
Donald E. Quigley, Esq.
The materials include a 12-page brochure entitled "Promises to Keep ...Taking
Charge of Your Healthcare Future." The
brochure includes information about an
individual's right to accept or decline lifesustaining medical treatment and describes
how living wills and healthcare powers of

Reserve a window now! See p. 2.
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The Recycling News
In the past, we thought what we didn't
want anymore was garbage. Today, much of
that garbage is a raw material that can save
natural resources. Trees are some of those
resources and mixed office paper is a commodity that can save some of them.
For that raw material to have value, it's
quality must be high. If you were using a
recipe, you'd want to mix in the right, quality
ingredients. In our recipe for recyclable office
paper, we need to make sure that we're
putting acceptable paper in our blue recycling bins. We want to present our recipe as a
palatable product to Zaitlin's, our recycling
handler.

ENVIRONMENTAL SERVICES Director Daniel
Nein, left, Sam Zaitlin, and Assistant Director Phil
Terrano sort newspapers and magazines from
mixed office paper. A/V Photo.

To make our recyclables appetizing, we
must eliminate newsprint, magazines, catalogs, food wrappings, and tissue products
from the recipe. Holiday wrapping paper and
decorations would ruin our mixture, too! If
you have questions about what ingredients
you can add to our recycling recipe, read the
side of your recycling basket or call Environ-

(]J

mental Services, x2271.
Another kind of paper that cannot be
recycled is the wrapping around reams of
plain paper used in offices. Some brands use
a plastic or wax coating on the wrapper. This
coating is a contaminant to recycling.
In the four months since MMC began
recycling in offices, we have recovered
53,000 pounds of office paper! Each week,
about 10,000 pounds of paper and cardboard
are collected to send to the recycling facility.
MMC's recycling policy is still new. There
will be more updates in What's Happening
that will be helpful in learning what can and
can't be recycled. Remember, quality recycling depends on you!

A Celebration of Peace
Celebrate the holidays in the spirit of
peace! Maine Medical Center's 1991 Holiday
Reception: A Celebration of Peace will be
Wednesday, December 11.
Join your MMC friends for music, fellowship, and traditions of the season. Food and
Nutrition Services will present a delicious,
festive feast.
One of MMC's traditions is Cafeteria
window decorating. Share with all of us what
the holiday season means to you. There are
only twenty-two windows, so sign up as soon
as possible! Your department or unit can
reserve a window by calling Human Resources Information Systems at x2998.
Decorate your Cafeteria window Monday, December 9, from 4:00-7:00 PM and
have fun doing it! Enjoy pizza, spirited seasonal music, and chances to win door prizes
while you paint.
All the paints and brushes you'll need to
transform your window will be on hand that
evening, provided by the Human Resources
Department. Awards and prizes will be given
for creative and colorful designs. Winners will
be chosen by MMC employees. People's
Choice ballot boxes will be placed in the
Cafeteria. Winners will be announced at the
Reception on Wednesday.
This season is a time for us to remember
traditions, to share the spirit of giving, and to
extend our best wishes for joy and peace.

THE MAINE Medical Association has committed $10,000 to
support the development of
AIDS outreach education for
healthcare professionals. MMC
Vice President for Medical
Affairs F. Stephen Larned, M.D.,
left, and MMC President Donald
L. McDowell, right, accept a
check from former MMA president Glrich B. Jacobsohn, M.D..
A/V Photo.

CORPORATORS,

FROM P.

1

Court; Chief Michael Chitwood, Portland
Police Department; Santo Cimino, President,
Cimino Construction; Patricia Collins, Chairman, Board of Trustees, University of Maine;
Senator Gerard P. Conley, Jr., Esq.,
Cloutier, Barrett, Cloutier & Conley; William
J. Denyer, President, Biddeford Savings
Bank; Robert H. Edwards, President,
Bowdoin College; Anthony L. Forgione,
Administrator, Barron Center; William Gavin,
Ph.D., Professor of Philosophy, University of
Southern Maine; M. Andrew Greene, Exec.
Vice President and CEO, Blue Cross & Blue
Shield of Maine.
Daniel Hall, Exec. Vice President, Morse,
Payson & Noyes; Charles P. Harriman,
Senior Vice President, Advest; Donald
Harnden, Director, Holy Innocents; Donald
W. Harward, President, Bates College; Matthew Hunter, President, Central Maine Power;
Eileen Kalikow, President, Vocational Resources; Jack S. Ketchum, Chairman,
Emeritus, University of New England; Rodie
F. Lloyd, Manager, Public Affairs, L.L. Bean;
Donald Lowry, Esq., Lowry & Associates.
Representative
Peter J. Manning; William Maxwell, M.D., Attending Physician,
MMC, and President, Medical Mutual Insurance; Frank McGinty, Senior Vice President,
External Affairs, Blue Cross & Blue Shield of
Maine; William L. Medd, M.D., Internal Medicine, Norway; Robert Millar, Partner, Riley

Insurance; Sharon Miller, Chief of Staff,
Governor McKernan; Richard Molyneux,
President, Key Bank; Donna Mundy, Vice
President, External Affairs, UNUM; John E.
Palmer, President, Cape Shore, Inc.; Richard
L. Pattenaude,
President, University of
Southern Maine; Robert V. Peixotto, Vice
President, Total Quality Management, L.L.
Bean; Paulding Phelps, M.D., Attending
Physician, MMC.
Brian Rines, Ph.D., Psychologist, Augusta, and Chairman, Maine Hospital Association Board; Robert Rosenthal, Business
Executive, Waterville; James Shaffer, President, Guy Gannett Publishing Co.; Greg
Shapiro, President, Union Oil; Andrew M.
Stickney, President, Deering Ice Cream;
William B. Stough, Vice President and General Manager, WGME; M. Anne Szostak,
Chairman, President and CEO, Fleet Bank;
Walter Webber, Esq., Jensen, Baird, Gardner
& Henry; Donald N. Zillman, Dean, University of Maine School of Law.
The Board re-elected Wayne C.
McGarvey, President, Maine Bank and Trust,
for another four-year term. James F. Orr, III,
President and CEO, UNUM, was named to fill
a vacancy on the Foundation Board. New
Auxiliary Presidents Mrs. E. Richard Lewis,
Visiting Board of Children's Hospital, and
Mrs. Wallace Camp, Women's Board of
Maine General Hospital, were named to the
Board of Corporators.

Deadline near for
open enrollment
The annual open enrollment period for
1991 is almost over! The last day to enroll or
change your level of coverage under health,
dental, supplemental life, supplemental longterm disability, health care reimbursement,
and/or dependent care reimbursement accounts is November 30, 1991.
If you are satisfied with your level of
coverage under health, dental, supplemental
life, and supplemental long-term disability
programs do not complete any forms for
these programs. If you want to participate in
the health care reimbursement
account or the
dependent care reimbursement
account, you
will need to compLete a new form for the
upcoming year even if you are a current
participant.

You may enroll or increase coverage in
any of these programs only during open
enrollment, or within 31 days of when you
are first eligible, or within 31 days of a family
status change.
Please call the Employee Benefits Office,
x2973, or visit Benefits staff on Mondays,
Wednesdays, or Fridays between 7:00 and
8:00 AM or 11 :30 AM and 1:00 PM outside
the Cafeteria through November.

Leave the Pack Behind!
The Great American Smokeout
November 21
Watch for events all week long.
Want to lose?
Join Weight Watchers At-Work
A new series of Weight Watchers meetings begins Tuesday, December 10. The
classes will meet in the Dana Center from
noon to 1:00 PM for ten weeks. Employees
may enroll through the second week of the
series, December 17.
The fee for the At-Work program is
$79.00. Information and schedules are available from Public Information, x2196.
~

Ask Away!
An MMC coffee mug is on its way to
Louise Beaulieu, RN, PACU, for her query
about the parking garage: Driving through
the parking ramp the other day, I was abLe to
get my first view of the construction going on
behind the pLastic waLLs. To my surprise, I
found that the ceiling to that LeveLwas no
Longer there. How safe is the parking ramp
while construction is going on? Are we, as
users of the facility, at totaL liability shouLd
something damage our vehicles?

The answer comes from Michael Swan,
Associate Vice President for Administrative
Services: The majority of the parking garage
restoration invoLves removing concrete sLabs
between beams and repLacing them. These
sLabs are what we usually drive over and
park our cars on. When these sLabs are removed, the garage remains structurally
sound with the assistance of shoring that is
strategically pLaced under the beams for
support. The shoring pLan and structuraL
safety of the garage have been certified by
professionaL engineers.
While we believe the garage is weLL
supported during construction,
we aLLneed to
be concerned about safety during the restoration projects. Narrow driving aisLes, two-way
traffic, restricted visibility, and other unavoidabLe construction-reLated
hazards require us
aLLto sLow down, be cereiul, and be aLert.
HopefuLLy, at the end of the project we will
return to the convenience of construction-free
parking in the garage for many years to
come.
With regard to your second question,
liability for damage to cars depends on who
caused the damage. Therefore, liability for
damage couLd invoLve the owner of the vehicle, the hospitaL, other empLoyees, or the
contractor. It depends on the incident.

The Influenza Vaccine Clinic, held
during Infection Control Week, October
21 through 25, was a great success! 144
MMC employees were immunized! The
clinic was sponsored by Employee
Health.

Wrappin' at L.L. Bean
Once again, Maine Medical Center is
taking part in an exciting fundraising event
during the holiday season. Along with three
other area hospitals, we will staff a gift-wrapping booth at L.L. Bean in Freeport.
The store will provide the space and the
paper, and the hospitals will provide the
personnel. All the money taken in during our
shifts goes to MMC's Annual Fund.
We'll wrap gifts December 14,17,19,
23, and 24; the booth is open 9:00 AM to
9:00 PM. Some of the days the four hospitals
will pool their resources to staff the booth.
Volunteer Services Director Sandra Cranford
is organizing three- and four-hour shifts for
wrappers.
Needless to say, we need volunteers!
MMC employees who want to volunteer, have
some fun-and
last year's volunteers said
they did have fun, and have a dandy excuse
to go to Freeport, are invited to call Volunteer
Services, x2205.

New workshop offered:
Sexual Harassment in the
Workplace
Maine Medical Center is committed to
creating and maintaining a work environment
free of sexual harassment. Training and
Development offers the workshop "Sexual
Harassment in the Workplace." The one-hour
session includes discussion on defining and
preventing sexual harassment and MMC's
complaint procedure should an employee
believe he or she has been sexually harassed.
In addition to discussion, attendees will view
a film on the topic.
The workshop takes place Monday,
December 9, from 1:00 to 2:00 PM.
Catherine Roberts, Director of Employment
and Employee Relations, is the instructor. If
you would like to register for the workshop,
contact Training and Development, x2824.

Your Health Matters, and so does laughter! Work, though rewarding, can be frustrating and stressful. Laughter and appropriate
humor can be useful in managing some
situations. In fact, adding humor and play to
our lives can have far-reaching effects on our
health-physically,
mentally, emotionally,
and spiritually.
According to Louise Tate, with humor
and play we can improve our health, productivity, self-esteem, and relationships with
others. A sense of humor can actually be
used to strengthen the immune system! Tate
will present December's Lunch & Learn
program on the 5th: "Laughing Matters." She
says "Approaching almost any situation with
a spirit of playfulness can increase our ability
to recognize alternatives and options; our
ability to deal with losses, both large and
small; and our ability to empower ourselves
and others."
Come to "Laughing Matters" on December 5, from noon to 1:00 PM, in Dana Center
Classroom 9. Be prepared to laugh, act silly,
and have fun!

Roman Catholic
Mass Celebrations
The Department of Pastoral Services
announces that a Roman Catholic Mass will
be celebrated every Tuesday and Thursday
at 4:00 PM in the hospital Chapel on the first
floor of the Maine General Building.
These services will be led by The Reverend Robert Bouchard or The Reverend Tim
Higgins, with assistance from Chaplain Anne
Monaghan. All Roman Catholic patients,
families, and staff are welcome.
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attorney can be used to communicate
an
individual's wishes to their physician and
others.
The federal 1990 Patient Self-Determination Act requires hospitals, long-term care
facilities, home health agencies, hospices,
and health maintenance organizations
(HMOs) provide all inpatients, upon admission, written information about the right to
accept or decline life-sustaining treatment.
The law requires this process to begin no later
than December 1 of this year.
Also, hospitals and others must note in
each inpatient's medical record whether or
not that person has executed a living will. A
living will answers this question: How far do
you want your doctor to go in providing lifesustaining medical care if you become so
seriously ill or injured that you are near death
and you are unable to communicate
with your
doctor? A healthcare power of attorney allows
you to name someone to make healthcare
decisions for you if you are unable to make
them for yourself. The Maine Hospital Association has organized a coalition of statewide
organizations that have agreed to help hospitals this winter spread the word about the
benefits of ensuring that as many people as
possible have advance directives.
Coalition members, working through the
newly-formed Maine Advance Directives
Coalition, have agreed to help build awareness about advance directives and encourage
the use of these important documents. Many
groups are distributing the "Promises to
Keep" brochure and standard living will and
healthcare powers of attorney forms developed by the Task Force.
Some of the Coalition members include
the Maine State Bar Association, Legal Services for the Elderly, the American Association of Retired Persons, the Maine Medical
Association, the Maine Osteopathic Association, the Maine Health Care Association, and
the Maine Home Care Alliance.

Good Citizens
Volunteerism is good for all of us
Name: Jolene Michaud
Department:
R9W
Title: Nursing Unit
Secretary
What kind of volunteering do you do? I volunteer for Mothers Against
Drunk Driving. I work
mainly with the victim
impact program, a panel of people who are
victims. We talk with repeat offenders, telling
our stories. I also speak to teenagers at high
schools about drinking and driving. I'm just
starting to do grief counseling.
How long have you been at it? About three
years now.
How often do you volunteer? It averages
about two hours a week.
What interested you about helping others?
The realization that I'm on the road every
day, and that I have two children who are on
the road. I have such an awareness of the
tragic consequences
of drinking and driving
that I want to get the message out to the
public. Drunk driving is not like a disease-it
is something that can be prevented.
Why do you volunteer? To try to keep the
roads safe. I've had the experience of losing
someone because of a drunk driver. It's
senseless. Life is valuable.
I feel that what I'm doing is effective. I want
to get the word out so people can make a
wise decision before drinking and driving.
Volunteering is satisfying; it promotes a good
feeling in yourself. I feel as if I'm accomplishing something vital.
Would you encourage others to volunteer?
Oh, certainly. I don't think there's anyone
who has more of a reason to volunteer than
those who have lost a loved one or those
who are acutely aware of the dire needs in
their communities.
If you'd like to volunteer in your community,
call the United Way's Volunteer Center, 8741015. Get involved!

MARKETPLACE
In order to ensure that everyone has an opportunity to
use the "Marketplace," ads may be placed once onLy.
Repeats will be allowed only on a space available basis.

FOR SALE
1988 1/2 2-door Ford Escort LX, 57 K miles. Rebuilt
trans. Silver/grey metallic. AM/FM stereo cassette. Call
797-2875.
Girl's 26" 10-speed bike, like new, $75. Atari 2600 w/35
tapes. Good condo $30. Call 934-5820.
1984 Mercury Marquis, many luxuries. Reliable. $1,800
or BO. Call 772-2563.
1983 Yamaha Bravo snowmobile. Handwarmer grips,
looks great, runs well too. $799. Call 284-2135 eves.
Youth ski equipment. CB red racing pants, 16/18, $30;
Profile black/red racinq pants, size 12, $20; Hei~ling .
Firebird boots, size 4, S 15; Elan Comprex R racmg skis/
Tyrolia bindings, 160 ern, $60. Call 772-7113.
XL women's Woolrich thinsulate jacket. Call 284-8998.
1984 Jeep CJ- 7, 4WD. Just inspected, New parts and
extras (3 tops). Low miles. $2,950 or BO. Call 799-5573.
Queen-size waterbed mattress, like new. $75 or BO. Call
774-7534 after 5 PM.
3 BR, 1.75 bath, custom Saltbox, North Saco, 1 acre. By
owner, 129 K. Call 284-2135.
Raggedy Ann and Andy dolls made in 3 sizes: 10,20, or
36". Call 874-9008.
Women's brown leather jacket. Large. Updated style, not
a bomber jacket. $65.00. Call x2196.

FOR RENT
Near MMC, furnished efficiency. $87/wk., N/S; 3 room,
unfurnished, in same building. Call 775-6373 or 9982373.
Sugarloaf: 3 BR, 2 bath house on the mountain. $125/
night midweek. Call 799-8308.
2 BR, 1.5 bath townhouse condo, elec. heat, WID hookup. $625/mo. + sec. dep., refs. 3 BR ranch, garage, oil
heat. $550/mo. + sec. dep., refs. Call 774-6962.
3 BR apt. DR, LR, K, 1.5 baths. $495/mo. + utils. Call
774-2582.
1 room effic., breakfast bar, applianced K, bath. $350$375/mo. heat and hot water incI.; 2 room effic., sep. BR,
LR, K, bath. $415/mo. Hot water, heat, laundry and
parking incI.; 3 room apt. LR, K, BR. Hot water, heat.
laundry and parking incl. $515/mo. Call 775-6000 x713
or 829-6155.
Eastern Prom. 3 BR condo, 4th floor, LR, DR, WID hookup, storage. On busline. $825/mo. + utils. Call collect
617 -698-0980 after 7 PM, or 781-2611.
2 BR condo, 1.5 bath, K, gas heat, parking. $625/mo. +
utils. Call 773-0582.
2 BR apt., yard, on busline. $550/mo. heated. Call 8922765.
2 BR duplex, LR, DR, K, bath, garage, yard. $575/mo.
unheated. Call 839-6420.
2 BR apt., furnished. $475/mo. Heat, elec., parking incl.
Call 879-0358.

The greatest use of life is to spend it
for something that will outlast it.

William James
1+ BR apt. for rent, near MMC, energy efficient, many
amenities. Avail. 12/1. $675/mo. Call 774-4732.
2 BR apt. LR, DR, K, yard. W/D hook-up in basement.
$575/mo. incl. heat and hot water. Call 775-0167.
2 BR townhouse apt. WID, parking, pets negotiable.
$625/mo. + sec. dep., lease. Utils. separate. Avail. 1/1.
Call 797-0860.
1 BR apt. Call 865-6800 after 7 PM.
Sugarloaf, 2 BR, 1 bath, sleeps 4-6, on shuttle route.
$3,500/season + utils. Call 799-6041 or 799-7548.
1 BR apt., hardwood floors, off-street parking. $425/mo.
heated. Call 773-3399.
4 BR home, LR w/fireplace, K, DR, FR, WID, 2 car
garage, oil furnace. $800/mo. + utils. Call 773-1997.

ROOMMATE WANTED
F, N/S, for Willard Square apt. $275/mo. includes all.
Call 799-0039.
1 BR home, new furnace and W/W carpet. Parking, patio.
N/S, no pets. Call 773-5144.

WANTED
2 BR apt. near MMC. Possible option to buy. Please write.
P.O. Box 5391, Portland, Maine, 04101.
Housemate or couple for elderly man in rural Saco.
Minimal care in exchange for rent. Call 282-0001 or 2820378.
Good homes for needy cats. Call 773-4217 days.
Good home for free 10-year-old male German Shepherd
mix. Friendly. Call 642-3282.
Used luggage, free or real cheap. Call x 6068.

Make the deadline!
The deadlines for announcementlength items and
MARKETPLACE ads in
What's Happening are
Nov. 20 for the Dec. 4 issue and
Dec. 4 for the Dec. 18 issue.
All items must be in writing.

Advent series to be held
An Advent Series of Meditations will be held in
Maine Medical Center's Chapel each Wednesday
beginning December 4 from 12:05 to 12:25 PM.
Date

Liturgist

12/4 Chaplains
12/11 Chaplains
12/18 Chaplains

Homilist

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the
Office of Public Information, MMC, 22 Bramhall Street, Portland, Maine 04102-3175.
(207) 871-2196. Editor: Wayne L. Clark.

George Chappell & Audrey Delafield
Marvin Milbury & Alex Cairns
Tim Higgins & Anne Monaghan

A special Christmas Service led by MMC Chaplains will be held Tuesday, December 24, at 12:05 PM
in the Chapel.

New Employees
NURSING: Ronald Nichols, Donald Butts, Jr.,
Kristin Clark, Diana Hudson, Renee Kayatta,
Michelle Kelsen, Rebecca Kraeutler, Phong T.
Le, Gail LeClerc, Kevin MacVane, Judith
Sinclair
MEDICAL RECORD SERVICES:
Azam

On the eve of the Great American Smokeout,
join us for Healthy Happy Hour
Countdown to the Smokeout
Wednesday, November 20, 5:00 PM
Dana Center Auditorium

ENVIRONMENTAL SERVICES:
Burrill, Ralph Higgins
LIBRARY:

Roksana
Tammy

Terrence Coburn

MMCRI: John Davis
PHARMACY:

Rachel Dufresne

MEDICAL REHABILITATION:
Kessler, M.D.
PATIENT ACCOUNTS:

Howard R.

Judith Kyser

PATHOLOGY AND LABORATORY
CINE: Bernard Broder, III

MMC has 100 new
Earth mug users
Maine Medical Center's Cafeteria recently raffled
100 Earth mugs. The ten-day raffle, October 14 to
23, was sponsored by New England Tea and Coffee
to help promote the Cafeteria's coffee cup program,
reflecting MMC's Reduce- Reuse- Recycle philosophy.
Many thanks to the sponsor for their generosity and to
Cafeteria patrons for their participation. Also-congratulations to the 100 Earth mug winners!

About People

ELECTRICAL SERVICES:
NEPHROLOGY:

MEDI-

Guy Carrier

Daniel Cushing

PULMONARY MEDICINE:
DATA MANAGEMENT:

Richard Huot

Chirlee Pickett

Safety Snippet
With the holidays coming,
plan ahead to avoid stress:
shopping, parties, visits,
travelling .

• Rebecca Quirk, RNC, P2CD, has been elected treasurer of the
Maine Pediatric Nurses Association.
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